
•	 Conduct transactions during the day.

•	 Beware of shoulder surfing (someone attempting to view your transaction).

•	 Always protect your PIN#. 

•	 Don’t re-enter your PIN if the ATM eats your card. 

•	 Call us right away if your card is held by the machine.

•	 Use well-lighted locations.

•	 Know where the security cameras are located. 

•	 Never count cash until you are at a safe location. 

•	 Be wary if anyone offers to “help” with your ATM transactions. 

•	 Be suspicious if signage states to use a specific machine or if the
	  ATM looks unusual.

•	 Pay close attention to the ATM and your 
	 surroundings. 

•	 If you feel uncomfortable, use another machine. 

•	 Alert us immediately to any suspicious
	  activity around the machine.

•	 Be on the lookout for fraudulent withdrawals
	  on your statement.
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